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Table 03

Lesley Woolley FIMI FRSA
COO, IMI 
Adrian Davies FIMI 
Director of Continuous Improvement
RAC Group Operations 
Mark Crandon AAE FIMI 
General Manager - Customer Experience
BMW Group UK 
Melvin Rogers FCIPD DPM FIMI 
Director of Human Resources
Sytner Group Ltd
Caroline Newns  
Managing Director
Caroline Newns Consulting 
Chris Mason FIMI 
Chief Executive, FISITA 
Chris Thomas FIMI
Finance Director, RMIF
Zara Ross 
CEO, BEN 
Andrew Goss HonFIMI 
Chairman, Vertu   

Table 06

Marc Perkins  
Head of Sales UK & Ireland
- Automotive Lubricants, Castrol 
James Berry
UK Direct Sales Manager OEM/FWS 
Castrol 
Amanda Taylor  
Country Activation Specialist – UK & I 
Castrol
Liah Sacco  
Country Activation Representative –  
UK & I, Castrol
Shirley Steele  
National Key Account Manager 
Castrol
Michelle Blake  
National Key Account Manager 
Castrol
Tim Bleasdale  
National Key Account Manager 
Castrol
Courtney Forman   
National Key Account Manager 
Castrol
George O’Brien  
National Key Account Manager 
Castrol
Helen Riches   
Country Activation Executive – UK & I 
Castrol

Table 04

Steve Nash FIMI 
CEO, IMI 
Jonnie Peacock MBE 
Special Guest 
Nina Hossain
Guest Host 
Julia Muir   
CEO, Gaia Innovations
& Founder of The Automotive 30% Club 
Mike Webb   
Chairman, Allianze Partners UK Ltd
Daksh Gupta FIMI 
CEO, Marshall Motor Group 
Ian Callum CBE FRSE RDI 
Design Director, Callum 
Ian Robertson HonFIMI  
Robert Forrester   
CEO, Vertu Motors plc 
   

Table 01

Georgia Murnane AMIMI 
Community Manager, IMI 
Sarah Whiteside Jones CAE MIMI
Head of Member Engagement, IMI 
Jack Grinnell AffIMI
Marketing & Campaigns Manager, IMI 
Ellie Hutchins
Marketing Executive, IMI
Yeliz Osman AffIMI 
Marketing Executive, IMI
Kim Wenman MIMI 
Registered Member Engagement
Team Leader, IMI
Nicola Neville AMIMI 
Centre Services Manager, IMI
Kieran Paul   
Client Engagement Director, Think Publishing
Stephanie Warnes AffIMI 
People Support & Development Manager, IMI
Matt Hall   
Senior Commercial Partnerships Manager
Think Publishing
Leanne Rowley   
Senior Commercial Partnerships Executive
Think Publishing
Paul Smith
Partner, Taylor & Emmet 

Table 07

Phil O’Neil MIMI 
External Quality Assurer - North, IMI
Christopher Walkinshaw FIMI 
Group Director of External Relations
& Comms, Marshall of Cambridge 
(Holdings) Ltd
Pete Jackson CAE FIMI  
Learning & Skills Lead,
Automotive Engineering, Lincoln College
Wendy Jackson BA (Hons) 
Sam Kirk   
Student, Lincoln College 
Julie Kirk   
Eliot Smith MIMI  
Owner, Pro-Moto Europe Ltd 
Tanya Smith   
Ethan Harris CAE AMIMI 
Apprentice, Euro Performance Ltd 
Liam Burgess
Roberto Caravati
COO Aftermarket Global Unit, Brembo
Siti Abdullah AMIMI
Head of Sales for UK & Ireland, Brembo 
 

Table 05

Steve Scofield CAE FIMI 
Head of Business Development, IMI 
Eddie Hawthorne HonFIMI  
Group Managing Director, Arnold Clark 
Joe Greenwell HonFIMI CBE DL 
CEO, Automotive Investment Organisation 
Alun Parry  
Head of Communications, Suzuki GB PLC
Graham Greenwood  
President, SMTA 
Loveday Ryder   
CEO, DVSA 
Sandy Burgess FIMI 
Chief Executive, SMTA 
Jonathan Winter AAE HonFIMI 
Tony Tomsett FIMI 
Business Development Director, Caetano UK
Andy Kent FIMI  
Specialist Mobility Consultant
Jan Kent   

Table 02

Daniel Temple AMIMI 
Head of Sales Development
ALPHERA Financial Services 
Jill Paton
Head of Partner Training
BMW Group Financial Srvices
Alex Fraser AMIMI 
Key Account Manager,
ALPHERA Financial Services
Charlotte Munday AMIMI 
Business Development Manager
ALPHERA Financial Services
James Streeter AMIMI 
Business Development Manager
ALPHERA Financial Services
Hannah Cunningham
Rolls-Royce Concierge Manager
ALPHERA Financial Services
Alex Howarth AMIMI 
Business Development Manager
ALPHERA Financial Services
Rich Lui  
Pricing Manager,
BMW Group Financial Services
Craig Edmondson
Compliance Monitoring Manager
BMW Group Financial Services
Paula May
Business Support Executive
ALPHERA Financial Services

Table 08

Malcom Hairsine
CAE MIMI Eng Tech MSOE MIRTE
Senior Business Development Manager 
IMI
Roddy Scott  
Sector Manager – Engineering
ESP Scotland
Jim Brown   
Partnership Director, ESP Scotland
Roger Griggs   
Communications Director
European Tyre Enterprise Ltd
Paul Binks FIMI 
People Director
European Tyre Enterprise Ltd
Dan Joyce   
Fleet Director, Kwik-Fit Gb Ltd 
Andy Fern   
Marketing Director, Kwik-Fit Gb Ltd 
Billy Hammond   
Operations Director, GTG
Andy Turbefield CAE FIMI 
Head of Quality, Halfords Autocentre
Tom Denton FIMI 
Automotive Author & Consultant
Automotive Technology (AT) 
Michelle Barrett MIMI  
Business Development Manager, IMI
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Table 09

Ian Robertson   
Apprentice
James Moodie Motor Engineers 
Gordon Moodie   
Owner & Partner
James Moodie Motor Engineers 
Andy Frounks MIMI 
External Quality Assurer - South, IMI
Jan Livingstone   
Customer Service Director
W Livingstone Ltd 
Lynne Cowan   
James Scoltock AffIMI
Editor MotorPro, Think Publishing 
Justine Hoardley   
Deputy Managing Director
Harrison Sadler Limited 
Maria Maloney-Charlton   
CEO, AGA
Barry Williams MIMI 
End Point Assessment Manager, IMI
Christopher Roberts   
Managing Director
Roberts Corporate Associates

Table 16

Richard Hutchins CAE MIMI 
IMI Skills Competiton Manager, IMI
Stuart Alexandar  
CEO, Car-O-Liner UK 
Mario Camino  
CEO, Nova Verta UK 
Andy Knight  
WSUK Business
Development Manager, Worldskills UK
Shaun Adams  
Floor Manager, WorldSkills UK Live
Matt Stevens  
Managing Director, SATA
William McIlwraith AAE MIMI 
IMI Skills Competitions Lead Judge
Automotive Technology
Mike Massey CAE AMIMI 
IMI Skills Competitions Lead Judge 
Refinishing, 3M
Scott Shinn AAE MIMI 
IMI Skills Competitions Lead Judge
Heavy Vehicle Technology
Marc Camino   
Manager, Nova Verta UK  
Brendan McGrath AAE MIMI 
Technical Trainer, Kia Academy 
Daniel Savory AAE MIMI
Operations Manager
Henry Ford Academy

Table 12

Mark Armitage FIMI  
Head of Membership
Products & Services, IMI
Ian Plummer
Commercial Director, AutoTrader
Matt Wigginton MIMI 
Business Development Director, BEN
Stuart James  
Director, IGA, RMIF
Tony Campbell  
Chief Executive, MCIA
Chris Cotterill MIMI 
UK Business Development Manager, IMI 
Richard Martin FIMI 
Chair, Integrated International Payroll Ltd
Robert Collison FIMI 
Chairman, IGA
Mark Field   
Chief Executive Officer, IAAF
Tom Hudd  
National Technical Manager, NBRA 
Nora Leggett
Director of Human Resources, BVRLA 
Mike Hawes
Chief Executive, SMMT

Table 20

Dean Lander FIMI 
Head of Repair Sector Services 
Thatcham Research
Jonathan Hewett  
CEO, Thatcham Research
Miller Crockart  
CRO, Thatcham Research 
Francesca Turton  
PR Executive, Thatcham Research
Jane Grunseid   
Academy Development Manager 
Thatcham Research
Sam Hetherington  
Instructional Designer
Thatcham Research
Luke Flisher  
Product Manager
Thatcham Research
Jason Hall  
Research Engineer
Thatcham Research
Martyn Smethurst  
Development Coach
Thatcham Research
Stephen Berry  
Instructional Designer
Thatcham Research

Table 10

Kevin Finn FIMI 
Chair, Autologic Diagnostics Ltd
Abi Curson  
Group HR Manager, Sandicliffe
Jodie Williams   
Head of Diversity & Inclusion 
Sytner Group
Alex Yip  
Director Sales and Marketing 
In-Car Centre
Chelsi Owen  
Colleague Experience Manager 
Halfords
Nathan Sawbridge MIMI
Dealer Principal - Lexus & Toyota 
Inchape
Gulam Bakawala MIMI
Manager & Lecturer 
S & B Automotive Academy
Hadeel Hussain  
Sales Manager, Inchape
Nathan Dyke  
Sales Operations Lead, Auto Trader 
Jim Saker FIMI 
President, IMI

Table 18

Scott Irwin CAE MIMI
Head of Technical Training
TMD Friction IAM  
Stuart Incledon AMIMI 
Technical Sales Support
TMD friction UK LTD 
James Harper AMIMI 
Technical Field Support
TMD Friction UK LTD 
Ian Brooks AffIMI 
Key Account Manger
TMD Friction UK Ltd  
Ben Stockton FIMI 
Managing Director
Qing Consulting Limited
Tom Addis   
Digital Marketing Manager
Impression communications
Simon Tucker
Managing Director, Reverb
Shane Simpson  
Director, Automotive Solutions 
Tracey Simpson CAE AMIMI 
Director, Automotive Solutions 
Adrian Marshall MIMI  
External Quality Manager - South, IMI

Table 14

Linda Jackson HonFIMI 
Brand Chief Executive Officer
Peugeot Brand
Jo Hollingdale MIMI 
Careers & Student
Membership Manager, IMI
Gareth Saldanha-Fallows  
Managing Director, Acorn Training Ltd
Ben Scholes  
Senior Brand Manager, Sytner
Sarah Passmore MIMI 
Automotive Account Manager, Tata Steel
Rachel Leech  
Engagement Manager, RSSB
Emma Carrigy MIMI
Research & Insight Manager, IMI
Stephen J Whitton  
Founder, MENable Group Ltd 
Kieran McNee  
Press, Professional Motor Mechanic 
Sophia Franzen  
Operations Director, Acorn Training Ltd

Table 21

Sarah Sillars HonFIMI OBE 
Non-Executive Director
Citygate Automotive 
Matthew Rock   
Content Development Director
Think Publishing 
Esther Hills MEng (Hons) , Ph.D. 
Central Engineering Director, Aggreko
Judith Chapman  
Senior HR Consultant, Make UK 
Wendy Harrison   
Owner, Harrison Sadler Limited
Patrick O’Connell FIMI 
Head of Operations, NFDA
Vijayacittā  Harvey   
Interim Diversity and
Inclusion Project Manager, IMI
Ronnie Wilson MBE  
Founder & CEO, First Step Trust
Sally-Anne Hodder FIMI 
Head of HR & Business Suppor, IMI
Rachel Clift  
Health and Wellbeing Director, BEN

Table 11

Simon James FIMI 
CFO, IMI 
Peter Rowe   
Partner, KPMG 
Edward Clark HonFIMI 
Arran Sims  MIMI 
Connected Customer Product Manager 
Jaguar Land Rover Limited 
Richard Siney FIMI 
Corporate Director
Norton Way Motors
Daniel Moir  
Head of Operations
Sociey of Operations Engineers
Sue Robinson  
Director, NFDA
Julian Woods   
CEO, Garage Equipment Association 
John Neill CBE FIMI 
Chair & Group Chief Executive
Unipart Group of Companies
Lisa Richardson   
Senior Manager, KPMG 
Brian Spratt
The Fellowship of the Automotive Industry  
 

Table 19

Helen Westby   
General Manager (BMW Group Academy) 
BMW Group UK
Philip Neal CAE MIMI 
National Training Manager
(Technical & Apprenticeships)
BMW Group UK 
Jason Seeley  
Key Account Manager - BMW, Babcock 
Tracey McGarva  
National Training Manager
(Sales, Product and Brand
BMW Group UK 
Jo Fenwick AMIMI   
Apprentice Training Team Manager 
Babcock  
Tom Salt   
Head of Apprenticeships, Babcock 
Olly Bowden AAE MIMI  
Apprentice Technical Traininer, Babcock 
Simon Tickner
Apprentice Technical Traininer, Babcock 
Lindsey Mitchell
Apprentice Recruitment Manager 
Babcock 
Dan Iles AAE MIMI  
Head of Technical Training 
& Development, Babcock

Table 15

Joel Windsor
Apprentice, Smart Bodyshop Solutions 
Pete Gibbons MIMI  
Body Repair Lecturer/Lead Judge
Cardiff & Vale College
Ian McCormick AMIMI 
Vehicle Refinishing Lecturer 
Cardiff & Vale College
Daniel Sweet   
Body Repair Lecturer, Cardiff & Vale College
Megan Brown
Cardiff & Vale College   
Mark Williams   
Light Vehicle Lecturer, Cardiff & Vale College 
Ben Young  CAA CAT CAE AMIMI 
Heavy Vehicle Lecturer, Cardiff & Vale College 
Lee Whittaker  
Heavy Vehicle Lecturer, Cardiff & Vale College 
Marwan Ahmed  
Light Vehicle Lecturer, Cardiff & Vale College 
Gavin Price   
Deputy Head of Department
Cardiff & Vale College

Table 22

Dee McHugh MIMI 
Executive Assistant, IMI
Julian Jack AffIMI 
Membership Manager, IMI
Ray Massey  
Press, Daily Mail
Gary Brown   
UK Technical Trainer 
Jaguar-Land Rover
Amit Vaja
Head of RPC UK, RPC Partners 
Jasmine Perera  
Head of Sales and Operations
RPC Partners
Hayley Pells CAE FIMI 
Director
Avia Sports Cars Ltd
Grahame Pells AAE MIMI 
Fabricator, GP Fabrication 
Catherine Treanor CAE MIMI 
UK Business Development Manager
Electude International B.V
Daniel Perry CAT CAE MIMI
UK Account Manager
Electude International B.V
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Table 36

Dave Dickson  
National Sales Manager
Enterprise rent a car 
Oli Chambers  
Sales and Business Director, Entegral
Kevern Thompson  
Operations Manager, CAPS
Craig Cartledge  
Commercial and Technical Director
Enterprise rent a car
Naj Khan  
National Sales Manager
Enterprise rent a car 
James Titchner  
Regional Sales Manager
Enterprise rent a car
Dhaliwali Kam  
Head of Business
Enterprise rent a car
Saunders Cowie  
Group Bodyshop Director
Enterprise rent a car
Ian Giles  
Sales Manager, CAPS
Guest of Enterprise   

Table 30

Eddie Irvine  
Operations Manager Franchise Markets 
Belron
Peter Schwiebbe MIMI 
Technical Manager Franchise Markets 
Belron
David Elliot   
Quality and Improvement Manager Belron
Richard Willamett MIMI
Technical Resources and
Development Manager, Belron
Leonel Coutinho   
Technical Manager, Carglass
Patricia Millet  
Training Project Director, Carglass
Mark Banks MIMI 
Software Development Engineer, Bosch
Colin Brooke MIMI 
Technical Innovations Trainer, Autoglass
Sean Brookes MIMI 
Technical Innovations Manager, Autoglass
Annie Milner   
Automotive Technology
Research Manager, Belron
Marc Gough   
Operations Manager, Autoglass
Jamie Sutterby
Operations Manager, Autoglass

Table 31

Graham Allan MIMI  
Partnerships Manager, IMI
Daniel Brown AMIMI  
LN Academy Manager, Lucas-Nülle GmbH
Joerg Ludwig  
Head of R&D, CTO, Lucas-Nülle GmbH
Lez Twine   
Regional Director, Far East,
China & Asia Pacific, Lucas-Nülle GmbH
Dirk Schoenian
Area Sales Manager, Lucas-Nülle GmbH
Herbert Lonsdale FIMI  
Global Skills Ambassador, IMI
Phil Marsh MIMI  
CEO, S&B Automotive Academy 
Harry Shafiq  
Financial Director
S&B Automotive Academy
Richard Belton CAE MIMI 
Operations Director
S&B Automotive Academy
Tony Jolliffe  
Chair, S&B Automotive Academy

Table 35

Steve Gray  
Sales & Marketing Director
GSF Car Parts Group
Paula Huesca De Crean  
Commercial Director 
GSF Car Parts Group
Mark Whitmill  
Distributor Business Consultant
Moove Lubricants
James Hylton  
Managing Director
GS Yuasa Battery Sales UK
Mark Dolloway  
Managing Director
Schaeffler Automotive Aftermarket (UK) Ltd
Nigel Duffield  
Director - Northern Europe,
Delphi Technologies Aftermarket
Robert Glynn  
Managing Director, Lesjofors
Andy Johnston  
Director - Automotive Aftermarket
Mann & Hummel (UK) Ltd
Mark Hyde  
Head of Category, GSF Car Parts Group
Paul Dineen  
Head of Servicesure
GSF Car Parts Group
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Table 37

Gavin Hewitt FIMI 
Aftersales Director
Northside Truck and Van
Matt Drury   
Group Training Co-ordinator
Northside Truck and Van
Mark Radford  
Group Aftersales Manager
Northside Truck and Van
James Palmer   
Group Admin Manager
Northside Truck and Van
Neil Coley  
Group Warranty Manager
Northside Truck and Van
Scott Marshall   
General Manager
Northside Truck and Van
Neil Topliss   
General Manager
Northside Truck and Van
Anthony Kearney   
General Manager
Northside Truck and Van
Phil Whitehead AAE MIMI 
General Manager
Northside Truck and Van
Dominic Havercroft   
General Manager
Northside Truck and Van

Table 34

Suzanne Moore   
Training Manager, DAF Trucks
Alex Stroud   
Apprentice Programme Co-Ordinator 
DAF Trucks
Alison Lickman   
Senior HR Analyst, Ford of Britain
Chris Kenny  
Engineering Director, Skillnet
Daniel Sprenglewski    
DAF Programme Manager, Skillnet
Eugene Lowry   
Managing Director, Skillnet
Rebecca Sparshott    
Quality and Innovation Director, Skillnet
Darren Wilson   
Ford Programme Manager, Skillnet
Richard Wilman   
Finance Director, Skillnet
Sharon Ashcroft  
HR Director, Trust Ford
Richard Garrett  
Ford Engineering Contract
Operations Manager, Skillnet
Chris MacHardy  
Talent Lead, Northgate

Table 27

Steve Fox AAE MIMI 
DSD Lead & ADAS Lead, Snap-On,
Colin Ferra
Product and Business
Development Manager, Snap-On
Zehra Ebelhack FIMI 
Customer Success, Snap-On
Chris Hodgson AAE MIMI 
Project Manager, Snap-On
Mark Ost FIMI 
General Manager, Snap-On
Claire Cooper   
Human Resources Manager, Snap-On
Dave Gisborne
UK Aftercare Manager, Snap-On
Martin Darby
VW Key Account Manager, Babcock
Olive Gardiner
JLR Key Account Manager, Babcock
Franco Boscarelli MIMI 
Business Development Manager, IMI

Table 24

Alistair McCindle CAE MIMI 
External Quality Assurer –
South Region, IMI
Trinity Hutley   
Student, Barnfield College 
Marcel Fernandes  
Angie Hutley  
Ben Campbell   
Apprentice 
Guest   
Dan Pritchard   
Lead Motor Vehicle Lecturer
NPTC Newtown campus 
William Davies   
Lead Motor Vehicle Lecturer
NPTC Brecon campus 
Alex Wells  
Press, Aftermarket 
John Hay MIMI
Business Development Manager, IMI

Table 28

Andy Hamilton
CEO, LKQ Euro Car Parts Ltd
Kevan Wooden   
CCO, LKQ Euro Car Parts Ltd
Colin Cottrell   
Marketing and Central Operations Director 
LKQ Euro Car Parts Ltd
Simon Lee   
Head of Training, LKQ Euro Car Parts Ltd
Lee Chapman   
Training Manager, LKQ Euro Car Parts Ltd
Paul Wright   
Director of B2B, LKQ Euro Car Parts Ltd
Dan Maisey   
Head of Fleet and Concept marketing
LKQ Euro Car Parts Ltd
Ian Stevenson   
Director of account management
LKQ Euro Car Parts Ltd
Howard Lane Fox   
Account Manager, LKQ Euro Car Parts Ltd
Luke Hopkins   
Regional Account Manager
LKQ Euro Car Parts Ltd

Table 26

Richard O’Brien
Technical Training Manager
Suzuki GB Ltd 
Ann Cardus
Dealer Training Manager, Ford 
Ian Oldershaw
OES Traning, Contracts Manager, Bosch
Nigel Stimpson AAE MIMI
Integration & Excellence Manager, HFA
Bosch
Dan Main FIMI
Bosch Sales Europe, UK & Ireland, Bosch
Mark Breakwell
Diagnostic Technical Manager, The AA
Marion Kral
Key Account Manager, Ford Europe, Bosch
David Pickles
Apprentice Programmes Manager, Bosch
Grant Taylor-Smith
Solutions Management OES Business, Bosch
Andy Webb
OES Apprentice Programmes Manager 
Bosch 
Ken Geer AAE MIMI
Internal Quality Assurer / Centre Coordinator 
Bosch
Rob Woods  CAE AMIMI
Curriculum & Delivery Team Lead, Bosch

Table 29

Gavin White AffIMI 
CEO, Autotech Group
Simon King FIMI 
Group Managing Director
Autotech Group
Laurence Abbott  
Group Marketing & Technology Director 
Autotech Group
James Mackay  
Group Sales Director, Autotech Group
Lee Parr  
Director, Autotech Group
Gemma Edwards AMIMI 
National Sales Manager, Autotech Group
Colin Gleghorn AMIMI 
Managing Director, Autotech Group
Mandla Ndhlovu CAA CAT CAE FIMI 
Training & Delivery Director
Autotech Group
Dave Walker AffIMI 
Business Development Director
Autotech Group
Gareth Gwilt   
Training Manager, Autotech Group

Table 23

Dean Rippon   
Automotive Academy Director, Remit
Rob Foulston FIMI  
Chairman, Remit
Andy  Murdoch   
Senior Account Manager, Remit
Wayne Ellis     
Engineering Development Manager
Arriva
Martyn Clipston   
Aftersales Director Truck East, Scania 
Sue Pittock   
CEO, Remit 
Simon Eddie  
Technical and Apprentice
Training Manager, MAN Truck and Bus
Ian Longman MIMI 
Senior Technical Trainer, Iveco
Adam Warsop   
Sales and Marketing Director, Remit
Phil Holder   
Business Development Manager, Remit
Chris Pemberton   
Head of Training, Remit
Emily Hocking  
Head of talent acquisition, Arriva




