
 

Effective Date: 19 June 2024 Doc. Owner: Centre Services Manager Master Proc.: N/A Issue: 1 

 

WEB PORTAL 2 GUIDANCE 

ACCESS & LOGIN GUIDE 

Web Portal 2 Access & Login Guide 
 
 
1. To access the IMI online registration and certification system 

WebPortal2, please visit the IMI website - https://tide.theimi.org.uk/.  

Note: IMI systems work best on the Microsoft Edge browser. 

2. The IMI website home page will be displayed – select Login from the top ribbon:  

 

 
3. The IMI login page will be displayed - insert the Username and Password and click Login:  

 

 

https://tide.theimi.org.uk/
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3.1. If this is the first time logging on to the IMI website, you will first need to activate your 
Centres PIN – select the ‘Activate your Centres PIN’ option to complete this step: 

 

 
3.2. The Active/Reset page will be displayed. Enter your Centres PIN and the email address 

associated with your Centres Hub profile and select Continue:  

 

Note: Please ensure the email address is correct as all confirmation emails will be sent to this 
address. 
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3.3. Once submitted, the system will display your submitted details to reconfirm that these are 
correct. Check your details and if correct click on Continue:   

 

 

3.4. After selecting Continue, the below notification will be displayed – Thank you, an 
activation email has been sent:  

 



 

Effective Date: 19 June 2024 Doc. Owner: Centre Services Manager Master Proc.: N/A Issue: 1 

 

WEB PORTAL 2 GUIDANCE 

ACCESS & LOGIN GUIDE 

4. Once your access to the Centres dashboard has been activated and you have successfully 
logged into your IMI Connect account, please select Centre Profile. You will then see a section 
called Your Tools & Resources - click IMI System Access from the dashboard: 

 

5. A pop-up window will appear displaying the available System Access options. These options 
are linked to your permissions on Centres Hub so may display differently depending on your 
access rights. For registrations and claims select Web Portal: 
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6. This will automatically sign you in and display the Web Portal 2 dashboard. You will find 
further step-by-step instructions and IMI contact details on your dashboard page under 
‘Instruction Documents’:   

 

 

If you require any further assistance with accessing IMI Connect or Web Portal 2, get in touch with 
our Centre Support team:  

Email cas@theimi.org.uk 

Phone 01992 511 521 (select ‘centres’ option) 

 
  

mailto:cas@theimi.org.uk

