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Functional Analysis: Vehicle Damage Assessor (VDA)

Job Role Title

Job Functions

Tasks/Responsibilities

NOS

Work in a way which
ensures compliance with
legislation and work
practices

Work in a way which ensures the continued tidiness of your
work environment

IMICAO1 - Contribute to housekeeping in motor
vehicle environments

Work in a way which ensures the safety of yourself and others

IMICAO2 - Reduce risk(s) to health and safety in the
motor vehicle environment

Communicate effectively

Communicate clearly and politely with colleagues, managers
and customers

IMICAOQ3 - Maintain working relationships in the
motor vehicle environment

Vehicle Damage

Create record of work to be carried out, including pre-damage
roadworthiness of vehicle, details of the stakeholders involved
and vehicle valuation.

IMIVDAO1 — Create customer records for vehicle
damage assessments

IMIVDAO?2 - Establish and record motor vehicle
data for vehicle damage assessment purposes

IMIVDAO4 - Carry out motor vehicle valuations for

Assessor X

vehicle damage assessment purposes

Assess damaged Inspect and assess vehicle damage, establish appropriate

vehicles to determine e Zir methods and estimate costgof, repair pprop IMIVDAO3 - Carry out vehicle damage assessments

safe and economical P P

repair methodology and IMIEVO1- Carry out non high voltage operations on,

cost. near or with an electric vehicle
IMIEVO02a - Provide a first response to a broken-

Work safely with vehicle with EV and ADAS systems down or accident damaged electric vehicle
IMIEVO04 - Isolate and re-energise high voltage
systems in an electric vehicle
IMIVAO1 - Interact with vehicles that have
Advanced Driver Assistance Systems
NOS:

Blue imported uni
Green New added

Effective Date:

ts

31st March 2026

Doc. Owner:

Qualifications and Framework Developer

© Institute of the Motor Industry, Fanshaws, Brickendon, Hertford SG13 8PQ, UK




